
  Join the TCPI Patient & 
Family Advisory Council

 What is the Patient/Family Advisory Council (PFAC)?
The PFAC is a group of dedicated parents and patients (older children) who want to help make pediatric 

care better in their community.
The PFAC will meet on a quarterly basis to contribute to enhancing:

  •  Patient access to care
  •  Family-centered care that is culturally sensitive
  •  Transitional care across various settings 
  •  Other areas involving patient care

What is TCPI?
TCPI, a grant awarded to Rady Children’s Hospital-San Diego and Children’s Hospital of Orange County, 
stands for Transforming Clinical Practice Initiative. The initiative aims to:
  •  Help improve quality, decrease cost, improve health and improve patient and
      provider satisfaction
  •  Use best practices to facilitate the right care at the right time

Who Can Be a Great Advisor?
	 	 •		Someone	excited	to	share	his	or	her	patient	experience
	 	 •		Someone	who	appreciates	and	respects	different	opinions
	 	 •		Someone	who	enjoys	collaborating	with	others	to	reach	a	common	goal
	 	 •		Someone	who	is	a	great	listener

What to Expect
  •  Quarterly meetings at Rady Children’s
  •  An hour collaborating with patients and families 
  •  Food and refreshments

  Spanish translation will be available.

Interested in joining the PFAC?
To learn more about the PFAC and becoming a member, please contact:
Michelle Kantor: 858-966-4975 or Dani Staub: 858-966-4938

Children’s Physicians Medical Group and Rady Children’s Health Network

include pediatricians and pediatric subspecialists affiliated with

Rady Children’s Hospital-San Diego, all working together to

 deliver high quality healthcare.
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